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The  Massachusetts  Rehabilitation  Commission  does 
not  discriminate  on  the  basis  of  race,  color,  national 
origin,  gender,  age,  or  handicap  Any  person  who 
has  questions  or  concerns  about  agency  practices 
may  contact  the  Affirmative  Action  Administrator  at 
the  Massachusetts  Rehabilitation  Commission, 
Administrative  Office,  Fort  Point  Place,  27-43 
Wormwood  Street,  Boston,  MA  02210-1606.  Phone 
(617)  727-5113. 
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What  is  SHIP? 


How  do  I  apply? 


The  Statewide  Head  Injury  Program  (SHIP)  is 
part  of  the  Massachusetts  Rehabilitation 
Commission  and  was  created  to  serve 
Massachusetts  residents  who  have  sustained 
an  externally  caused  traumatic  brain  injury. 
SHIP  staff  are  experienced  professionals 
who  work  with  individuals  with  brain  injury  and 
their  families  to  access  programs,  services 
and  resources  necessary  for  rehabilitation 
and  community  life.  It  is  a  totally  state  funded 
program  whose  budget  is  determined  annually 
by  the  state  legislature. 

What  is  an  externally 
caused  traumatic 
brain  injury? 

An  externally  caused  traumatic  brain  injury  occurs 
when  damage  is  done  to  the  brain  from  something 
outside  the  body.  The  head  may  be  hit  or  may 
strike  a  stationary  object  or  be  shaken  violently. 
This  may  occur  in  a  car  accident,  serious  fall  or 
through  an  act  of  violence.  Although  we  usually 
associate  serious  problems  or  impairments  with 
damage  to  the  body,  a  serious  brain  injury  can 
occur  without  signs  of  injury  to  the  face  or  head 
such  as  cuts  or  breaks  in  the  skin. 


Who  is  eligible? 

Any  resident  of  Massachusetts,  regardless  of  age, 
who  has  sustained  an  externally  caused  traumatic 
brain  injury  resulting  in  significant  impairments, 
and  can  be  served  in  a  community-based  setting 
may  be  eligible  for  SHIP.  After  an  application  is 
received,  SHIP  staff  will  determine  eligibility 
through  a  review  of  all  available  medical  and  other 
information  related  to  the  individual's  injury. 


Anyone  can  request  an  application  by  calling 
(617)  727-8732  (voice/TDD).  SHIP  staff  will 
discuss  the  application  process  and  attempt  to 
answer  any  questions  you  may  have  about 
services.  An  application  package  will  be  sent 
to  you.  It  is  important  to  complete  and  return 
the  application  forms  as  soon  as  possible. 
Eligibility  cannot  be  determined  until  the 
application  and  financial  need  asessment  are 
submitted. 

What  services  does 
SHIP  provide? 

Anyone  can  contact  SHIP  for  information  and 
referral,  and  can  participate  in  SHIP  recreation 
programs.  In  addition,  services  that  may  be 
available  to  eligible  SHIP  applicants  are: 

•  Advocacy  to  assist  consumers  in  gaining 
access  to  all  services  for  which  they  are 
eligible 

•  Guidance  and  professional  advice  for  the 
survivor  and  family  to  enable  them  to  help 
themselves 

•  Service  coordination  to  assist  in  planning, 
obtaining  and  linking  the  programs  and 
services  the  survivor  may  need 

•  Technical  assistance  and  consultation  to 
programs,  schools  and  service  providers 

•  Educational  seminars  for  survivors,  families 
and  professionals 


•  Community-integration  programs 

•  Supported  living  services 

•  Counseling  and  group  psychotherapy 

•  Specialized  substance  abuse  treatment 

•  Specialized  evaluations,  such  as 
pharmacological,  neuropsychological, 
functional  living  skills,  adaptive  equipment 


These  are  only  examples  of  the  broad  range  of 
services  SHIP  may  be  able  to  provide  for  eligible 
applicants.  SHIP  staff  work  with  eligible 
consumers  to  identify  mutually  agreed  upon 
programs,  services  and  supports  that  are  needed 
and  appropriate.  Assistance  will  be  offered  in 
obtaining  these  services  whenever  possible. 

The  provision  of  some  of  these  services  is 
dependent  upon  the  availability  of  the  service, 
geographic  accessibility  and  availability  of  fiscal 
resources.  SHIP  consumers  are  expected  to 
contribute  to  the  cost  of  their  services  based  on 
an  annual  financial  need  assessment. 


Other  questions? 


/  have  heard  there  is  a  long  waiting  list  for  services, 
so  why  apply? 

SHIP  does  have  a  waiting  list  for  some  but  not  all 
programs  and  services.  Some  services  are 
provided  according  to  your  date  of  application,  so 
it  is  best  to  apply  promptly.  Your  application  helps 
SHIP  document  what  services  are  needed  by 
individuals  with  traumatic  brain  injury  and  their 
families.  There  is  no  other  way  the  state  can 
identify  these  needs. 


How  long  will  I  have  to  wait  for  services? 

Your  individual  situation  and  needs  will 
determine  how  soon  specific  services  may  be 
available.  Some  of  this  information  may  be 
gathered  during  the  application  process,  and 
you  are  also  welcome  to  contact  SHIP  directly 
at  any  time  to  discuss  your  individual 
circumstances. 


What  if  I  disagree  with 
a  decision? 

If  there  is  a  disagreement  or  dispute  regarding 
case  closure  or  eligibility,  you  may  appeal  by 
writing  to  the  SHIP  Senior  Program  Coordinator 
at  the  Massachusetts  Rehabilitation  Commission/ 
Statewide  Head  Injury  Program. 


Are  there  any  SHIP  services  immediately  available 
for  eligible  applicants? 

Yes.  Depending  on  current  levels  of  funding, 
some  services  are  readily  available.  Information 
and  referral  services  are  always  available. 
Technical  assistance,  recreation  services,  family 
and  individual  consumer  supports,  and  evaluations 
may  be  provided  in  many  situations  without  a 
significant  waiting  period. 


SHIP  Advisory  Council 


The  SHIP  Advisory  Council  is  comprised  of 
individuals  with  traumatic  brain  injury,  family 
members,  state  agencies  and  professionals 
concerned  with  the  prevention,  care  and 
treatment  of  traumatic  brain  injury. 

The  purpose  of  the  Advisory  Council  is  to: 

•  provide  consumer  input  to  SHIP 

•  promote  initiatives  for  the  funding  and 
development  of  programs 

•  promote  prevention  and  public 
awareness  of  traumatic  brain  injury 

•  advocate  for  persons  with  traumatic 
brain  injury  and  their  service  needs 


MBIA 

SHIP  was  established  primarily  through  the 
grassroots  efforts  of  the  members  of  the 
Massachusetts  Brain  Injury  Association 
(MBIA).  MBIA  is  a  valuable  resource  for 
persons  with  acquired  brain  injury  and  their 
families.  You  may  contact  them  at  the 
following  address: 

Massachusetts  Brain  Injury  Association 
484  Main  Street,  Suite  325 
Worcester,  MA  01608 
(508)  795-0244 


For  more  information  on  any  program  or  service 
of  the  Massachusetts  Rehabilitation  Commission, 
call  the  appropriate  telephone  number(s)  listed 
below: 

(ALL  LINES  ARE  TDD  ACCESSIBLE) 


Administration  OfficeA/OICE 


General  Information 
Ombudspersons 

Commissioner's  Office 
Public  Information 

Van  Adaptation/Adaptive  Housing 
Injured  Worker's  Program 
Eligibility  Unit/Turning  22 
Supported  Work  Programs 
Extended  Employment 
Services  for  the  Deaf 
Independent  Living  Division 
Home  Care  Assistance 


727-2183 
1-800-245-6543 
TDD  727-9063 
727-2183 
727-2170 
727-2171 
727-2172 
727-2182 
727-2175 
727-2184 
727-2184 
727-2184 
727-2586 
727-2586 
727-2194 
727-4828 
727-2196 


and  1 -800-223-2559 
SHIP  (Voice/TDD)  727-8732 
Personal  Care  Assistance  727-4828 
Consumer  Involvement  727-8418 
Disability  Determination  Services 

1  -800-223-32 12(TTD) 
1-800-422-7200  (Boston) 
1-800-551-5532  (Worcester) 
Protective  Services  727-7046 


